IIpaBuiia BHYTPEeHHEr0 pacnopsiaka JJisi NaMeHTOB (3AaKOHHBIX NpeAcTaBUTe el 1
NpeacTaBUTe/ el NAUMEHTOB MO 10BEPEHHOCTH, 3aKa3YMKOB MeIMIMHCKHX YCJIYT),
nmoTpeduTe el HHBIX YCJIYT M noceTuTeseid O0mecTsa ¢ OrpaHUYeHHOH OTBETCTBEHHOCThIO
«ApTcMali»

1. OOume moJIoKeHus

1.1. IlpaBuna BHyTpeHHero pacnopsaka Ui IlanueHToB (3aKOHHBIX IIpPEICTAaBUTENEH U
npezacraButesnel [aneHToB Mo JOBEPEHHOCTH, 3aKa34NKOB MEAMLIMHCKUX YCIIYT), TOTpeOuTenen
uHplX ycayr u nocerurenen OOO «Aprcemaitin»  (manee mno Tekcry — KimHuka,
[TpaBuna) pazpaOoTaHbl B COOTBETCTBUH C ACHCTBYIOIIUM 3aKOHOJATeNbCTBOM PD, B TOM uncie
®enepanbabM 3aKk0HOM OT 21.11.2011 r. Ne 323-@3 «O06 ocHOBax OXpaHBI 3I0POBBS TPAKIAH B
P®y, ®enepanbubim 3akoHoM 0T 07.02.1992 r. Ne 2300-1 «O 3amure npaB norpedbureneii B POy,
[TocranoBnenuem IlpaButensctBa PO ot 30.05.2026 1. Ne 659 «O06 yrBepxaenuu IlpaBun
IPEJOCTABICHUS] MEAMLMHCKUMHM OpPraHM3aLMsAMHU IJIaTHBIX MEIUIMHCKUX YCIYr», BHECEHUH
U3MEHEHUH B HeKoTopble akTel IIpaBurensctBa P® W mnpu3HaHUM yTPATUBLIUM CHILY
noctaHoByieHus [IpaputensctBa PO ot 11.05.2023 1. Ne 736.

1.2. Hacrosimue  IlpaBuia  sBISAIOTCS ~ OpPraHU3allMOHHO-TIPABOBBIM  JIOKYMEHTOM,
periaMeHTUpPYOUIMM  HOpMbl  noBeneHus IlanueHTOB  (3aKOHHBIX — HIpEJICTaBUTENEH U
npezcraButesnei [laieHToB Mo JOBEPEeHHOCTH, 3aKa3UNKOB MEAMLIMHCKUX YCIIYT), TOTpeOuTenen
UHBIX YycIyr U nocerurened KimHuKM, a Takke HHBbIE BONPOCHI, BO3HUKAIOLIUE MEXKIY
YYaCTHMKaMH TpPaBOOTHOIIEHUH Mexnay: IlanmeHToM (3aKOHHBIX —IpeACTaBUTENeH U
npencraButeneid  IlaneHTOB 1O JTOBEPEHHOCTH, 3aKa3uMKOB  MEAMIIMHCKUX  YCIyT),
[TorpebuTenem UHBIX yCIIyT, moceTuTeneM U KIlmHUKOM.

1.3. Hacrosimue [TpaBuia pazpaboTaHbl B IENSX peaTu3aliiy, MpelyCMOTPEHHBIX 3aKOHOM TIpaB
[TanmenTa, co3nanus HauOosiee OGIArONpPUATHBIX BO3MOXHOCTEH OKa3aHMs NAlMEHTY IUIATHBIX
MEAMIMHCKUX YCIIyT HaJJlexalero o0bemMa u KauecTBa, U 00s3aTeIbHbl 111 HCIIOJHEHUS! BCEMU
[TanrenTamu (3aKOHHBIMM IIPEJCTABUTENISIMU M ITPECTaBUTENIAMU [1allneHTOB MO 10BEPEHHOCTH,
3aKa3yYMKaMyd MEAMLMHCKHUX YCIYT), HOTPEOUTENSIMU MHBIX YCIyT, moceTuTensMu Knunuku, a
TaKXKe WHBIMU JINIIaMH, OOpaTUBIIUMUCS/TpUIIe UM B KITMHUKY.

1.4. TlpaBuna BHyTpeHHero pacnopsaka Ui [lanmeHTOB (3aKOHHBIX MpeICTAaBUTENEH U
npecTaBUTeNel MaMeHTOB 110 JOBEPEHHOCTH, 3aKa34MKOB METUIIMHCKUX YCIIYT), TOTpeduTenen
MHBIX YCIIyT U noceTutenedt KinmHukmy HaxoaaTes B MecTax pasmentenus Kinmnukoit nngopmanun
nust [TorpeOureneit yeyr (B mHGOpMaMOHHBIX Mankax) U Ha caiite Kimmauku https://identex.ru/

2.  Hudopmanus 06 oraejeHusiX U pexxume padorsl Knunnku

2.1. TlaumeHT (3aKOHHBIA TpEACTABUTENb WIM TpeAcTaBuTens llanueHTa 1Mo JTOBEpEeHHOCTH,
3aKa34MK MEIULUHCKUX YCIYr) MOXET TMOJY4YUTh TMpeABapuUTeIbHYI0 HH(pOpManuoo 00
oKa3bIBaeMbIX KIIMHUKON METUIIMHCKUX YCIyrax, X CTOMMOCTH, MOPSAIKE OIUIaThl, O Tpaduke
paboThl U Tpouyro HH(OPMaLIKIO B YCTHOM popme y anmMuuucTparopa Kinunuku npu obpatieHnu
peructparypy uinu mo Tteiredonam +7 911465 24 60, HarnsgHO — B MeCTaxX pa3MEIICHUS
Knunukoit undopmanuu aiisa [orpedbureneit yenyr (ImyreM o3HaKOMIIEHUS ¢ HH()OPMALIMOHHBIMU
narnKamu), pacroyiokeHHou B xoyie Kimuauku u Ha caiite Kimunuku https://identex.ru/

2.2. B KiuHuke Bemercs CTOMATOJOTHYCCKUM  TEPANEeBTUYCCKUN, OPTOINEIUYECKUM,
XUPYPIUYECKHM, MPOBOAUTCS MpodecCHOHaNbHAs TUTHEHA IMOJIOCTH PTa, CTOMATOJIOIMYECKHE
PEHTTEeHOJIOTUYECKUE UCCIIET0BaHUS.



2.3. CBenenust 00 ypoBHe mpodecCHOHaTLHOTO 00pa30BaHMs M KBaTU(UKAIIUH MEAUITTHCKUX
pabOTHUKOB, YYaCTBYIOIIMX B MPEIOCTABICHUH TUIATHBIX MEIUIIMHCKUX yCIYT, IPEICTABICHBI B
Mmectax pasmernienus Knuaukod napopmanuu s [lorpeduteneit yenyr (B nH(GOpMAIIMOHHBIX
narnkax) u Ha caiire Kimuuku https://identex.ru/

3. Tlopsaaok odpameHusi naueHToB B KIIHHUKY

3.1. OO0 «Aptcmaiiny sBISETCS MEIUIIMHCKON OpraHu3alfeld, OKa3bIBaIOUICH IIJIaTHBIC
MEIMIUHCKHE YCIyTH Ha OCHOBAaHMHU IEpeyHsl paboT (yClyr), COCTABISIOIMIMX MEIULUHCKYIO
JESATEIbBHOCTh U YKa3aHHBIX B JIMIEH3UM Ha OCYIIECTBIECHUE MEIULMHCKON JesATEIbHOCTH,
BBIJaHHOW MuHHUCTEpPCTBOM 37ApaBooxpanenus Kamununrpaackoi o6mactu (Ne JI041-01157-
39/03754713 ot 14.11.2025 1.), B yCTaHOBJICHHOM 3aKOHOM TIOPSIIKE.

3.2. [InaTHble MEUIIMHCKUE YCIYTH IPEJOCTABIAIOTCS 10 IPEABapUTENbHON 3aIlCH Ha IPHEM K
cnenuanucty KiuHuku (3apaHee wiM B JIeHb oOpallleHusl), OCYLIECTBIIIEMON Kak Ipu
HEIOCPEICTBEHHOM oOpaleHuu B peructparypy Kiunuku, Tak u mo tenedonam +7 911 465 24
60 ¢ 09.00 mo 21.00.

3.3. laty u Bpems miaHoBoro mnpuema IlanueHT BbIOMpaeT (3aKOHHBIA MpeACTaBUTENb WIIH
npejcTaButenb [lanMeHTa mo JOBEPEHHOCTH, 3aKa34MK MEAMIIMHCKUAX YCIIYT) M3 UMEKOLIETOCs
CcBOOOJHOTO BPEMEHHU B pacnucaHuu Bpadeid KIIMHUKHM, Mpe1oCcTaBIeHHOTO aJIMUHUCTPATOPOM.
Ecnu [laupeHT (3aKOHHBIM NpeACTaBUTENb WM NpeAcTaBuUTeNb [lanueHTa mo OBEpPEHHOCTH,
3aKa3YMK MEAMLMHCKUX YCIyr) TPOCHUT 3amucaTb €ro K ONpEeAeIeHHOMY Bpauy, TO
aAMMHMCTpaTOp 3anuckiBaeT IlanuenTa Ha umeronieecss cBOOOIHOE BpeMsl B PACIUCAHUU ATOIO
Bpaua. [Ipu 3anucu Ha niaaHoBeld pueM [lanuenT (3akoHHbIN peACcTaBUTENb WIH NIPEICTABUTENb
[TaruenTa 1O JIOBEPEHHOCTH, 3aKa34MK MEIUIMHCKUX YCIyr) o0s3aH NPEJOCTaBUTh
aJIMUHUCTPATOPy HOMEp KOHTaKTHOro TenedoHa 1 uHpopmupoBanus IlanmenTa (3aKkoHHOTO
npeJcTaBuTeNs WM npeactaButens l[lanueHta mo JOBEpPEHHOCTH, 3aKa3uMKa MEAMIIMHCKHX
YCIIYT) O HENPEIBUIEHHOM U3MEHEHUH aThl U BPEMEHU ITpHeMa.

3.4. B ciayyae HEBO3MOKHOCTH SBKM Ha 3apaHee Ha3HAa4eHHBIA mpueM llanmeHT (3aKOHHBIHN
IpeCTaBUTEINb WU MTpeacTaBuTeNb [laninenTa o 10BepeHHOCTH, 3aKa3UMK MEAUIIMHCKUX YCIIYT)
00s13aH mpeaynpeauTs 00 TOM aaMuHECTpaTopa 1mo Tenedonam +7 911 465 24 60 He MeHee yeM
3a 24 yaca 10 Hayaja CBOEro MpHUeMa, B CIIydae OM03/aHus — HE MEHee YeM 3a 2 yaca.

3.5. B cnyuae ono3ganus Ilanmenta 6onee yem Ha 15 MuHYT HazHaueHHOTO BpeMeHHn KimHuka
UMeEET MpaBoO OTKa3aTh B IIpUEME, €CIIM OKa3aHHe TaKOW YCIIyTH MOXKET MPUBECTH K U3MEHEHUIO
BpeMeHM mnpueMa nociuenyoomux IlanuentoB. Ono3gasBmemy I[lanueHTy aamMuHUCTpaTop
npejylaraeT MepeHecTy MpueM Ha JApyroe cBOOOJHOE BpeMs, a 0OCBOOOIUBIIEECS BpeMs MpUeMa
npeIoxKuTh Apyromy Ilamuenry.

3.6. B cnyuae HenpeBUIEHHOTO OTCYTCTBHS Bpada MM APYTHX YPE3BbIUANHBIX 0OCTOSTEILCTB,
[TarueHT (3aKOHHBIN NPEACTaBUTENb WIH MpeAcTaBUTENb [lalenTa mo 10BEpeHHOCTH, 3aKa3UuK
MEIUIUHCKUX YCIIYT) HMpeaynpexaaeTcs 00 3TOM IpU MepBOH BO3MOKHOCTH MO KOHTaKTHOMY
TteneoHy, ykazaHHoMy [laneHTOM (3aKOHHBIM MPEACTABUTENIEM WM MpeJICTaBUTEIEM
[TanmenTa MO JOBEPEHHOCTH, 3aKa3YMKOM MEAMIMHCKUX YCIYT) MHpU 3alucH, a TNpH sBKe
[TarueHTa nepeHoOCUT BpeMs MpremMa Ha OJnKaiiyo cBOOOAHYIO 1aTy.

3.7. TlaneHTsl (3aKOHHBIE MPEICTABUTENM WIM MpeiactaButenu IlamuenTta mo J10BEpeHHOCTH,
3aKa34MKd MEAMIMHCKHX YCIyTr), OOpaTHUBLIMECS B PETUCTPATypy C LEIbI0 IJIaHOBOIO
oOciezioBaHus 6e3 MpeIBapUTEIbHOM 3aMCH Ha IPHEM, MOTYT ObITh IIPUHATHI B JIeHb 00OpallieHHs
TOJIBKO TIPU HAJIMYMK y Bpadyel cBOOOJHOrO BpeMEHHU B pacnucaHuu. [Ipy oTCyTCTBUM TaHHOTO
yCIIOBHS aIMUHUCTPATOP UMEET MPABO HA3HAYUTH MIPHEM Ha JPYTOil 1EHb.

3.8. Ha nmepBu4HBIN 0CMOTp ¥ KOHCYJbTanuto [lanineHT nomkeH mpuiiTH 3apaHee, HE MEHEee YeM
3a 15 MMHYT [0 Ha3HauYEeHHOTO BPEMEHHU IMpueMa i OQOPMIICHHS COOTBETCTBYIOLICH
JOKYMEHTalluu (J0OTOBOpa Ha OKa3aHME IUIATHBIX MEIUIMHCKHUX YCIYT, aHKEThl O COCTOSHUU



3MI0POBBSI, MEAMIIMHCKONW KapThl M JIPYrol HEOOXOJUMON TIEPBHYHOW MEIUIIMHCKOM
JIOKYMEHTAIlMK) U CBOEBPEMEHHOTO HavaJia IpueMa.

3.9. Kimuauka HE SABJISIETCS yuyactHukoM TeppuTtopuanbHOM MpOrpaMMbl TOCYIapCTBEHHBIX
rapanTuii  OECIUTATHOTO OKa3aHWsl TpaXKJAaHaM MEAUIMHCKOW TOMOINA 00s3aTeIhbHOrOo
MeauiHcKkoro crpaxoBanus (OMC).

Coenacno mpebosanusm Ilocmanoenenus Ilpasumenscmea Poccuiickoni @edepayuu om
30.05.2026 2. MNe 659 «O6 ymeepowcoenuu Ilpasun npedocmasienus MeOUYUHCKUMU
Op2AHU3AYUAMY NIAMHBIX MEOUYUHCKUX VCIY2», GHECeHUU USMEHEeHUU 8 HeKOmopvle aKmbvl
Ilpasumenvcmea P® u npuznanuu ympamusuwium cuiy nocmanosienusi llpasumenscmea P® om
11.05.2023 2. Ne 736, unghopmupyem Bac o 8o3moxcnocmu noiyyeHus coomeemcmayouux 6ud0s
U 06vLeM08 MEOUYUHCKOU NOMOWU Oe3 G3UMAHUSL NAAMbL 8 PAMKAX NPOSPAMMbL 20CYOAPCMEEHHBIX
eapaHmuii. 6ecniamno20 OKA3AHUA SPANHCOAHAM MEOUYUHCKOU NOMOWU U MEePPUMOPUAIbHOLL
NPOSPAMMbL 20CYOAPCMBEHHBIX 2apaHmMull OeCHAAMHO20 OKA3AHUS SPANCOAHAM MEOUYUHCKOLL
nomowyu. brnusicatiwiue nOIUKIUHUKY, 20€ MONCHO NOJYUUMb DECHIAMHYI0 CIOMAMOL0SUYECKYIO
nomowp no nonucy OMC: T@'ocyoapcmeennoe 6100xicemnoe yupesicoeHue 30pagooXpaHeHus
«Obnracmuas cmomamonozuyeckas noaukiuHuka Kanununepadckou obnracmu» no aopecy:
236016 e. Kanununepao, yr. Knunuueckas, 69.

4. Tlopsaaok odopMieHHs JOKYMEHTOB

41. B p1eHp NEpBUYHOTO MpHEMa B pErucTpaType oQopMisieTcs MEeIULUHCKas KapTa
CTOMATOJIOTUYECKOT0 OOJIBHOTO, SBJISIOIIAACS OCHOBHBIM MEIUIIMHCKUM JOKyMeHTOM [lanuenrta
B Knnunuke. B amOynaropHoit kapTe 00JIbHOTO YKa3bIBAIOTCS CIEAYIOUINE TaHHBIE:

—  (Qamunus, UMs, OTYECTBO (MIOTHOCTHIO);

—  Tow;

—  Jarta poKIeHUs (YUCII0, MECHIL, TOM);

—  aJipec Mo AAaHHBIM IPOMUCKHU (PErUCTpaAllMi) HA OCHOBAHUU JJOKYMEHTA, YJIOCTOBEPSIOIIETO
JUYHOCTb;

—  KOHTaKTHBIM HOMEp TenedoHa.

AMOynaTtopHas KapTa CTOMaTOJIOTHYECKOr0 O0IBHOTO XpaHUTcs B apxuBe KiinHuku B Teuenue 25
JeT ¢ MOMeHTa mnocienHero oOpamenus I[lanuenta. MeaunuHckas kapra Ha pyku [lanmeHTty
(3aKOHHOMY TIPEJICTaBUTENIO WM mpeicTtaButento IlammeHTta mo JOBEPEHHOCTH, 3aKa3UHKY
MEAMIIMHCKUX YCIyT) HE BBIAAETCA, a MEPEHOCUTCS B KaOMHET Bpaya-clieluanucTa MeacecTpon
a0 ammuHHMCTpaTopoM. He paspemiaercss BBIHOC MEIUIIMHCKON KapTel u3 Kimuuku 06e3
COTJIACOBaHUS C IJIaBHBIM BPauoM.

4.2. HeoOxoauMbIM yciioBreM 00paboTku 1okyMeHTanuu [aruenTta (3aKOHHOTO MpeICTaBUTENs
Wi npenactaBuTens llanuenta mo 10BEPEHHOCTH, 3aKa3uMKa MEAUIIMHCKUX YCIYT) U BeleHUs
MEIUIIUHCKON KapThl SBJISETCS corjlacue Ha oOpaboTKy NMEepCOHANbHBIX JAHHBIX, SBIISIOLIEECS
yacThio JloroBopa Ha OKa3aHUE IJIATHBIX METUIIUHCKUX YCIIYT.

4.3. MeauuuHCKUE YCIyTH MpenocTaBisiorcs KIMHHKOW Ha OCHOBAHMHU 3aKIIOYEHHOTO C
[TarueHTOM (3aKOHHBIM MpEICTaBUTENEM WM TpeactaButeneM llanueHTta mo OBEpPEHHOCTH,
3aKa34MKOM MEIUIUHCKUX YCIYyT) JOTOBOpa Ha OKa3aHUE IUIATHBIX MEJUIIMHCKUX YCIyT B
nucbMeHHOU opme, hopma (61aHK) KOTOpOro pazpadoTaHa u yTBepxaeHa Knunukoil.

4.4. Jlo 3akmroueHust noroBopa KimHuka B mnucbMeHHOW ¢(opme yBemomusier Ilanumenrta
(3aKOHHOTO TMpEeJICTaBUTENs MM mpexacraBuTens llanueHTa Nmo JOBEpEeHHOCTH, 3aKa3dyMKa
MEAWIIMHCKUX YyCIyr) O TOM, YTO HecoOJroJeHue ykazanwii (pekoMeHmanwii) KiuHuku
(MEOMLIMHCKOTO pabOTHHKA, MPEIOCTABIISIOIIETO IATHY0 MEIUIMHCKYIO YCIYTY), B TOM YHUCIIe



Ha3HAYCHHOI'O peXHMa JICYEHUs, MOTYyT CHHU3UTh KadyeCTBO IPENOCTABIAEMON IIJIaTHOU
MEAMLIMHCKONW YCIyTd, IMOBJ€Yb 3a COOONH HEBO3MOXKHOCTb €€ 3aBEpLICHMsS] B CpPOK WU
OTPHULATENIBHO CKa3aThCsl HA COCTOSAHMH 310poBbs [Tanuenta.

4.5. MequIMHCKHE YCIIyTH MPEI0CTABISIOTCS PU HATHYUH HHPOPMHUPOBAHHOTO T00POBOJIEHOTO
cornacust Ilorpebutens (3akoHHOro mnpexactaBurens win npexactasurens Ilorpebutens 1o
JIOBEPEHHOCTH), NAHHOTO B TOPSJKE, YCTAaHOBJICHHOM 3aKOHOAaTelbcTBOM P® 00 oxpane
3I0pOBBS I'PaXKJIaH.

[Toanucanue [MorpeOuTenem (3aKOHHBIM IPEACTaBUTENIEM WK ipeacTaBuTeneM [lorpedutens mo
JIOBEPEHHOCTH) HWH(MOPMUPOBAHHOIO JOOPOBOJBHOIO COIVIACUS MOJATBEPXKAAeT (akT Aauu
[TorpebutenemM (3aKOHHBIM TpeACTaBUTENEM WM npeacraButeneM Ilorpebutenss 1o
JIOBEPEHHOCTH) HWH(MOPMUPOBAHHOIO JIOOPOBOJBHOIO COIJIacus Ha BO3MOYKHBIE BAPHAHTHI
MEAMIMHCKUX BMEIIATEIbCTB HA OCHOBAHUU NPEABAPUTEIBHO (T.€. 10 MOANNCAHNSA) OTYyYEHHON
UH(pOPMAaLIUU B TOCTYITHOM 11 HEro (hopMe O LesIX, METOJaX OKa3aHHUs MEIUIUHCKON TIOMOIIH,
CBA3aHHBIX C HHMMM pHUCKAaX, BO3MOXKHBIX BapUaHTaX MEIUIMHCKUX BMEILATENbCTB, HX
IOCJIEACTBUSIX, B TOM YHCJIE BEPOSATHOCTb PA3BUTHUs OCJIOXKHEHHM, a TAKKe IPEAIoiaracMble
pe3yNbTaThl OKa3aHUsI MEIULIMHCKOMN TOMOILIH.

KimHuka umeer npaBo He MPUCTYNATh K OKA3aHUIO IJIATHBIX MEJUIMHCKUX YCIYT JO MOMEHTa
naun llorpeOurtenem (3aKOHHBIM IIpeJCTaBUTENEM WM HpencrtasureneM Ilorpedutens mno
JIOBEPEHHOCTH) HMHGOPMHUPOBAHHOIO J0OPOBOJIBHOTO COIVIACUSl B IMUCbMEHHOW (opMe IyTem
MOCTAaHOBKH CBOEH COOCTBEHHOPYYHOMU MOJIHCH B IOKYMEHTE.

4.6. MenuuuHCKOe BMEIIATEIbCTBO 0€3 coriacus IpakJaHuHa, 3aKOHHOTO MPEICTaBUTEINS WIIN
npezcraButelis [lanuenTa o JOBEpEeHHOCTH JOITYCKAETCS €CJIM OHO HEOOXOAMMO O 3KCTPEHHBIM
MIOKA3aHUsM JJI YCTPAHEHMsI YIPO3bl KU3HU 4YEJIOBEKA M, €CIIM €r0 COCTOSIHME HE IO3BOJIAET
BBIPAa3UTh CBOIO BOJIIO WJIM OTCYTCTBYIOT 3aKOHHBIE IpEICTaBUTENH (B OTHOLIEHUM JIHII,
YKa3aHHBIX B HIDKECJIEAYIOLIUX IIYHKTaX HACTOSIIEH CTaThH).

4.7. TlauueHT (3aKOHHBIA MpEICTaBUTENb WU MpeAcTaBUTENb llalnueHta mo 1OBEpPEHHOCTH)
UMEIOT MPaBO OTKA3aThCsl OT MEAULIMHCKOTO BMEIIATEIbCTBA UM MOTPEOOBATh €r0 MPEeKpaIeHHsL.
[Tpu oTkaze OT MEAMIMHCKOro BMemiartenbcTBa llamueHty (3aKkOHHOMY MNpPEACTAaBUTENIO HIIN
npezcraButento [lanuenta mo JA0BEpPEHHOCTH) B JOCTYMHOHM A HEro (opme JOJIKHBI OBbITH
pa3bsCHEHBI BOBMOXKHbBIE TIOCIIEICTBUS TAKOIO OTKa3a.

5. Tlopsinok oka3aHusi METUIITUHCKHUX YCJIYT

5.1. Ilepen nauanom sieuenus [lanueHT (3aKOHHBIN NTpeACTaBUTENb WM TipeacTaBuTens [lannenTa
[0 JIOBEPEHHOCTH) JOJDKEH NPEOCTaBHTh JIeHallleMy Bpady JIOCTOBEPHYIO HH(OpMaIuio o
COCTOSIHUM 3/10pPOBbsi, B TOM YHCJIE O IPOTHBOIIOKA3aHUAX K IMPUMEHEHUIO JIEKapCTBEHHBIX
CPeACTB M paHee IEpPeHECEHHBIX M HaCIIEACTBEHHBIX 3a0ojeBaHMAX. B ciyyae u3MeHeHHS
coctosiHUs 3710poBbsi [lanmenTta B xozxe nedyeHus:, [lanneHT (3aKOHHBIA IMpeACTaBUTENb MU
npezncraButens [lanueHta mo JOBEpeHHOCTH) 00sf3aH BO BpeMs ONMKAWIIEro IMOCEICHHS
MOCTaBUTh B U3BECTHOCTH 00 3TOM CBOETO JIeUallero Bpaya.

5.2. Bpemst oxuiaHusl, Ha3HAYEHHOE 110 MPEABAPUTEIBHOM 3amicH rpuemMa, He npesbimaer 30
MUHYT OT paHee coryiacoBaHHoro c¢ [lanueHToM (3aKOHHBIM MpPEACTaBUTENIEM MU
npezcraButeneM [lanuenTta no JOBEpeHHOCTH, 3aKa3YMKOM MEAMLMHCKUX yciyT). Mckinouenue
JIOIYCKAeTCsl B CIIy4yasxX OKAa3aHUsd BpadoM IoOMomM Apyromy IlamueHTy mo 3KCTpEeHHBIM
nokazaHusaM Jub6o IlamueHTy co clIOoXKHOM KIMHUYecKoH cutyanuei, o dyem IlanueHT(-br)
OJKHJaroNIue npuema, nHGopMupyroTcs nepconanoMm Kinuuku.

5.3. MeauuuHcKas moMOUIb MPU MPEAOCTABICHUH TUIATHBIX MEIUIIMHCKHUX YCIIyT OPraHU3yeTCs U
OKa3bIBAETCS: B COOTBETCTBUH C MOJIOKEHUEM 00 OpraHU3alui OKa3aHUs MEIULIMHCKON TOMOLIH
[0 BUJAM MEAUIMHCKON IOMOIIY, MOPSAKAMU OKa3aHHUs MEJULMHCKOW IIOMOIIM, Ha OCHOBE
KIIMHUYECKUX PEKOMEHJALNM, YTBEpkKAAeMbIMU MUHUCTEPCTBOM 37paBoOoXpaHeHus PD, c



Y4eTOM CTaHAApTOB MeIUIUHCKOM momoinu. [loTpebuTens moaTBEp:KIaeT, 4TO COrjlaceH Ha
OKa3aHHe MEIUIIMHCKON MMOMOIIX B MOJHOM 00bEeMe CTaHAapTa MEIUIIMHCKON MOMOIIHY, 100 B
BUJE OTAENBHBIX KOHCYJIbTALMHA, MEAULIMHCKUX BMEIIATEIbCTB, B TOM 4HCIE B OO0bEMe,
MPEBBIIIAOIIEM 00BEM BBITIOTHSAEMOTO CTaHAAPTA MEIUIIMHCKON TTOMOIIIH.

5.4. O0beM JMArHOCTMYECKUX M JIeUeOHBIX MEpONpUsATUNl [ KoHkpeTHoro Ilanmenta
OIpEEIIAETCS €T JIeHallluM BpadyoM.

5.5. Jlevamuii Bpau uMeeT MpaBo OTKa3aThCsl OT HaOmoaeHus U Jedenus [lanuenTa B ciydasx
HecoOmoaeHus [lannentom Hactodmux [IpaBui, a Takke €Ciau 3TO JIEYEHUE HE COOTBETCTBYET
TpeOOBaHUSM CTaHIAPTOB U TEXHOJOTHM, MOXKET BbI3BAaTh HEXeJlaTelbHbIC MOCIEACTBUS WU B
Cly4yae OTCYTCTBHUSI MEAMIIMHCKHUX TIOKa3aHWM s skenaemoro IlanmeHToM (3aKOHHBIM
IpeJICTaBUTENIeM WK npeactaButesiemM [lannenTta no Jo0BepeHHOCTH) BMEIIATENbCTBA.

5.6. [InaTHBIE CTOMATOIOTUYECKUE YCIYTH MPEAOCTABIISIIOTCS B COOTBETCTBUU C JEHCTBYIOIIUM
3akoHonarenbcTBOM P® u IlpaBwiamu oOka3zaHusi IUIATHBIX MeAUUUHCKUX yciayr OO0
«ApTcmailiny.

6. Ilopsimok nmpeaocraBiieHusI HHPpoOpPMATHH

6.1. Mudopmamust o0 COCTOSHUU 3I0pOBBs NpeAocTaBisieTcss llamMeHTy B JOCTYITHOM,
COOTBETCTBYIOIIEH TpeOOBaHUAM MEAMLIMHCKOM 3THKM M JCOHTONOTMU (hopMe WM APYTUMH
MEIUIUHCKIMH PaOOTHUKAaMH, MPUHUMAIOIIMMHU HETOCPEJCTBEHHOE YYacTHE B MEAMIIMHCKOM
oOciieqoBaHuM U jeyeHHH. OHa JOKHA COAEP)KaTh CBEJEHHs O pe3yJsibTaTax 00Ciel0BaHMS,
HaJIM4YUX 3a00JIeBaHUs, JUArHO3€ U MPOTHO3€E, METO/IaX OOCIIETOBAHMS U JICUCHHS, CBI3aHHOM C
HUMH PUCKE, BO3MOXKHBIX BapUaHTaX MEAULMHCKOI'O BMELIATEIbCTBA M MX IOCIEACTBUSAX, A
TaKXKe O pe3yJbTaTaXx MPOBEICHHOTO JIEYCHHS M BO3MOXKHBIX OCIOKHeHHAX. MHdopmarus o
COCTOSIHUU 370poBbs IlanmeHTa cooOuraercs uieHam ero cembd, eciau [lanueHT He 3ampeTnn
coobmath UM 00 ATOM WM HE Ha3HAYWJI JIAIO, KOTOPOMY JOJDKHA OBITh TepenaHa Takas
uHpOpMaIs.

6.2. B OTHOIIEHWH HECOBEPIICHHOJETHUX W JIMI, TMPU3HAHHBIX B YCTAHOBIEHHOM 33aKOHOM
Hopsi/IKe HeaeecnocoOHbIMU, HH(OPMAIUS O COCTOSHUU 370poBbs IlannenTa npenocraisercs
UX 3aKOHHOMY TPEJCTAaBUTENI0, a B OTHOMICEHWH [lalMeHTOB, MO COCTOSHUIO 3JIOPOBbBS
HECIIOCOOHBIX MPUHATH OCO3HAHHOE peleHHe, — CyIpyry(re), a mpu ero(ee) OTCyTCTBUU —
OJIM3KUM POJCTBEHHUKAM.

6.3. Mapopmanns o COCTOSIHUN 3J0POBbs HE MOXKET OBbITh NpejocTaBieHa [lanuenty npoTus ero
Bonu. B cimyuae otkasa [lanmenTa ot nmomyueHust HHGOPMAIMH O COCTOSTHIH CBOETO 3JI0POBbBsI 00
3TOM JIEJIaeTCsl COOTBETCTBYIOIIAS 3aMIUCh B MEAMIIMHCKONW JJOKYMEHTAIUH.

6.4. [1areHT (3aKOHHBIH MPEICTAaBUTENh MUK TIpeicTaBuTelNb [lariienTa mo T0BepeHHOCTH ) UMEET
IPaBO HEMOCPEACTBEHHO 3HAKOMHUTbCS C MEAMLMHCKOW JOKyMEHTalueH, OoTpaxarome
COCTOSIHUE €T0 3/I0pOBBS, W IMOJTydaTh Ha OCHOBAHWU TaKOW JOKYMEHTAI[MH KOHCYJIbTAIUU Y
JPYTUX CHEIMATNCTOB.

6.5. [1arreHT (3aKOHHBIH MPEICTaBUTENh MK TIpeicTaBuTelNb [lariienTa mo T0BEpeHHOCTH ) UMEET
IpaBO Ha OCHOBAaHUHM MHCbMEHHOIO 3asBIEHHS IMOJYYUTh OTPa)KalOIINE COCTOSHUE 30POBbS
KOTIMIO MEIIUIIMHCKON KapThl, BBIMUCKY M3 MEIUIIMHCKON KapThl, ONTUCaHWEe CHUMKOB. /Lyt aTOTO
HE00X0IMMO M0/1aTh MUCbMEHHOE 3asiBIEHHME Ha MMs IJIaBHOro Bpada. Komuu MeauIuHCKOM
KapThl MJIM BBITICKA U3 HUX MPEIOCTABISIOTCS B TedeHUH 30 THEH.

6.6. CBenenust o ¢akre oOpaiieHHs TpakKJAaHWHA 33 OKa3aHHWEM MEAULUHCKONW ITOMOIIH,
COCTOSIHUW €r0 3[I0POBbS M JIMArHO3€, WHBIC CBEICHHs, MMOJyYeHHBIE MPU €r0 MEAMIINHCKOM
00cCIIeZIOBaHUH U JICYCHHUH, COCTABIISIOT BpaueOHYIO TaifHy.

6.7. C nuceMmenHoro coryacus [lanueHta (3aKOHHOrO MPEICTABUTENS WIM HPEICTaBUTEINS
[TanienTa O JOBEPEHHOCTH) JIOMYCKAETCs pa3rilallieHue CBeIeHUH, COCTABISAIOMINX BpauyeOHYIO
TaillHy, OpyTMM TIpa)<JaHaM, B TOM 4YHUCJ€ JOJDKHOCTHBIM JIMIIaM, B LEJIAX MEAMLUHCKOTO



oOciefioBaHus 1 JieueHus [larmenTa, MpoBeeHNsT HAYYHBIX HCCIICIOBAHUH, UX OITyOJIMKOBaHUS B
HAYYHBIX U3JaHUIX, UCTIOJIH30BAaHUS B yUEOHOM MPOIECCE U B MHBIX IIEIIAX.

6.8. IIpenocTaBieHue CBEIEHUN, COCTABIISIIONIMX BpauyeOHyI0 TaliHy, 0e3 [lamuenTa (3aKOHHOTO
MPEICTaBUTENS WK mpeacraButens [larmueHTa 1o JOBEPEHHOCTH) MOMYCKAeTCS B CIIydasx,
NPEIYyCMOTPEHHBIX JICHCTBYIONIMM 3aKOHOIATEIHLCTBOM PD.

1. FapaHTnn Ka4eCcTBAa 0Ka3aHHA CTOMATOJIOTHY€eCKOil MOMOIIH

7.1. KninHuka npy oka3aHUM METUIIMHCKUX YCIIYyT FapaHTUPYeT:

—  0e30MacHOCTh — 00eCHeUnBaeTCS CTPOrMM COOJIOJACHHWEM BCEX ATAIOB JAE3MH(EKIUU U
CTepUJIN3allMU MEAMIMHCKUX HHCTPYMEHTOB M MEIUIMHCKOro oOopynoBanusi (B Kinunuke
IPOBOAMUTCS KOMIUIEKC CAHUTAPHO-3IHUIEMUOJIOTMYECKUX MEPONPUATUH B COOTBETCTBUM C
YCTaHOBJICHHBIMHM Ha 3aKOHOJATEJIbHOM YPOBHE CaHUTAPHO-3IHIEMHUOJIOTHYECKUMH HOPMaMu U
IpaBWJIaMu), a TaKXXe HCIIOJIb30BAHUEM pA3PEUICHHbIX K INpUMEeHeHH0 Mun3npaBom P®
TEXHOJIOTHI U MaTepuajoB, HE YTPATUBILIUX CPOKOB I'OJIHOCTH HA MOMEHT OKa3aHUs YCIYTH;

—  TIpenocCTaBJIEHUE MOJIHOM, JOCTOBEPHOM U JOCTYITHOM 10 (popme nHpOpMAaIIK O COCTOSTHUHN
310poBbs [lanuenTa ¢ yueTom ero mpasa U *eJlaHus MoJIydaTh ee Mo 4o0poil BoIe;

—  COCTaBJICHHE PEKOMEHIyEMOr0 IIaHa JIEUEHUS;

—  OKa3aHHWe BUJOB YCIYT B COOTBETCTBUU C JIUIICH3UEH;

—  TPOBEACHHUE JICUCHUS CICHUAIMCTAMHU, HMCIOUIMMH CEPTU(PUKATHI, MOATBEPKIAIOIINE
MIpaBO Ha OCYIIECTBICHHUE IAaHHOTO BU/1a MEIULIMHCKOU J1€ITEIbHOCTH;

—  TIIATeIbHOE COOJIOJCHUE TEXHOJIOTHH JICYSHHS, YTO MPEAIoaraeT npodeccHoHaIbHYO
MOATOTOBKY Bpaueii;

—  WHJOUBUJYaJbHBIA NOJOOpP AaHECTETUKOB, YTO II03BOJSET B MAaKCHUMAalbHOM CTENeHU
UCKJIIOUUTh OOJIeBbl€  OIIyIIEHWs, Y4WThIBas Mpu d3ToM Bo3pacT Ilanmenrta, ero
aJJIEpProJIOTHYECKUH CTaTyC, OKa3aTeau OOIIETo 3/10pOBbs U OMbIT JICYEHHS Y CTOMATOJIOTOB;

—  MEpOIpHUATHSA N0 YCTPAaHEHMIO M CHUKEHHMIO CTENIEHU OCJIOXKHEHHWH, KOTOpPbIE MOTYT
BO3HUKHYTh B IIPOIIECCE WJIH MOCJIE OKA3aHUs yCIIyTH;

—  IIPOBEJIEHUE KOHTPOJIBHBIX OCMOTPOB — IO ITOKA3aHUSM, IIOCIIE CJIOKHOTO JICUEHUSI UITU TIPU
HEOOXOJUMOCTH YIPEXKICHUS HeXKeNaTeJIbHbIX MTOCIEACTBHI;

—  TIpoBejieHue NPO(UIAKTUYECKHX OCMOTPOB C YAaCTOTOM, ONpeAesieMOi BpauoMm;

—  JUHAMHYECKHH KOHTPOJIb 3a MPOIIECCOM BBI3JIOPOBICHUS, peaOuIUTalud U Pe3yJIbTaTOB
OKa3aHUs MEIUIIMHCKON yCIIyTH;

—  JIOCTHIKEHHE MOKazaTeslel KauecTBa MEJUIIMHCKOM YCIyrH U 3CTETUYECKUX PE3YJIbTaTOB (C
Y4E€TOM HMEIOLIUXCA B OTEYECTBEHHOM CTOMATOJIOTMM CTaHIAPTOB M AJITOPUTMOB, MOKEIaHUU
[TaruenTa 1 0OBEKTUBHBIX OOCTOSITENBCTB, BBISIBJICHHBIX BPAuOM).

7.2. KNMHUKON Ha OTJeNnbHBbIE IUIATHbIE MEAMIMHCKUE YCIIYTH, Ha KOTOpPbIE MO UX CYIIECTBY
BO3MOXKHO IIPEOCTABICHUE TapaHTHH, YCTAHABIMBAETCS TapaHTUMHBINA CPOK U CPOK CIY>KOBI B
cooTBeTcTBUM C [lonokeHneM 00 yCTaHOBIIEHMHM TapaHTHHHOTO CpOKa M CpOKa CIIy>KObl MpH
okazaHnu MeauuHckux ycayr OOO «Aprcmaitny, pacnoiO)KEHHBIM B MECTE Pa3MENICHUS
Knunukoit nundopmaruu s [orpebureneit ycnyr (B MHGOPMAIMOHHBIX HanKax).

7.3. TapaHTHH HOCAT TEPCOHU(UIIMPOBAHHBIA XapaKTep, PAacIpOCTPAHSIIOTCS Ha OTHOUICHUS
mexay Knunukoit u IlanueHToM (3aKOHHBIM MpeJICTaBUTENEeM WM npejcTaButeneM [lanuentom
0 JIOBEPEHHOCTH), NPEJOCTABISAIOTCA W MPEKpalaloT CBOE€ JIeWCTBUE B  CilydasX,
IIPElyCMOTPEHHBIX BbIlIEHa3BaHHBIM [los10)keHHEM.

8. IIpaBa u o0s3anHocTH IlanmeHTOB (3aKOHHBIX NMpeACTaABUTeNel M MpeacTaBUTeNel
IlanueHTOB MO O0BEPEHHOCTH, 3aKA3YMKOB MEIUIMHCKHX YCJIYr), MOTpedUTe/eil MHBIX
YCJIYT M oceTuTes e



8.1. [TanmeHnTHI 00SA3aHEL:

— HEYKOCHUTEIBHO COOJIOJIaTh U BBIMOJHATH TIOJOXKEHUS JOKalbHBIX akToB OO0
«ApTCMailiy, KOTOPBIE paCIPOCTPAHSIOT cBOE AeiicTBUe Ha [TanmentoB Kinunuku;

—  CTpOro coOII0aaTh MPEANICAHNS Bpaya OTHOCUTEIIBHO MPpHUeMa JICKAPCTBEHHBIX CPE/ICTB;
—  BBINOJIHATH YCJIOBHS 3aKIIOYCHHOTO MEXay HUM W KIMHUKOW JOroBOpa Ha OKa3aHUE
MJIATHBIX MEIUIIMHCKUX YCIIYT;

—  coOMroaaTh peXxuM JICUYCHUS U ITpaBUjIa MOBECHUS AIMEHTa B MEIUIIMHCKOW OpraHu3aIli;
— MPOSIBIIATh B OOIIEHWHM C MEIUIIMHCKUMHU pPAOOTHHKAMHU TaKT U yBaXKCHUE, OBITh
BBIZICP)KaHHBIM, JT00POKEIATEIbHBIM,

—  HE IPUXOJUTH Ha MIPUEM K Bpady B COCTOSIHUM OMbSHEHUS (AJIKOTOJIbHOT0, HAPKOTUYECKOTO,
TOKCHYECKOT'O M MHOT0);

—  HEMOCPEICTBEHHO Iepe]] TOCCIICHUEM Bpaya MOYUCTUTH 3yObl, OPTONEAMYECKUE U
OPTOJOHTHYECKHE KOHCTPYKIIUH 3yOHOU MIETKOMN C TacTOM;

— CBOEBPEMEHHO SBJISITHCS HA JIEUEHWE U OCMOTPHI (IpUE€M) B YCTAHOBIICHHOE W
COTJIACOBAHHOE BPEMsI, a TAK)Ke MPEIyIPEKIaTh O HEBO3MOKHOCTH 1O YBAKUTECIBHOW TPUYHHE
3a 24 yaca;

—  HE BMCIIMBATHCS B JICUCTBUS MEAUIIMHCKUX PAOOTHUKOB M HE OCYIIECTBJISATH HHBIC
JIEHCTBUSI, CIIOCOOCTBYIOIINE HAPYIIICHUIO MPOIlecca OKa3aHUsi MEIUIIMHCKOM TTOMOIIH.

8.2. [TanueHTHI U OCETUTENN O0S3aHbL:

—  [pPOXOAUTh B TOMEIIEHHUSA, B TOM YHCIE Jie4YeOHbIE TOJIBKO IO MPUTJANICHUI0O W B
COTNPOBOXACHUH NIepcoHana KinuHuku;

— HE JOIYyCKaTh TMPOSBICHUS HEYBAXHUTEIHHOTO OTHOIICHHS K WHBIM [lanmenram,
MOCETUTEISIM M paboTHUKaM KiMHWKHM, a Takke HE MNpeanpUHUMATh ICHCTBUN, CITOCOOHBIX
HapYILIUTh MpaBa Ha3BAaHHBIX JIUIL;

—  cobmoaTh pexuM paboThl U YCTAHOBJICHHBIM MOPSIOK AesITenbHOCTH KIMHHUKH, B TOM
YUCJIE PEKUM KOHTPOJIS TOCTYTIA;

—  coOmojaTh HACTOSIIME MpaBHJIa BHYTPEHHETO pACHopsIKa W TMpaBuja TMOBEACHHS B
OOIIECTBEHHEIX MECTax;

—  cobmronath TpeOoBaHUS MOKAPHOUM O€30MacHOCTH, IPY OOHAPYKEHUH UCTOYHHKOB MOXKapa,
WHBIX YIPO3 HEMEIJIEHHO COOOIUTH 00 3TOM COTpyaHUKaM KnnHuku,

—  co0iroaTh CAaHUTAPHO-TIPOTHBOIMUAEMHOJIOTHUYECKHUM pexXiM (COOp MUIIEBBIX U OBITOBBIX
OTXOJIOB TPOU3BONTH B CIIEIIUATBHO OTBEICHHOE MECTO, OaXHIIbI, CAI(ETKH MOCIIC MAHUITYJISIIHIA
cOpaceIBaTh B CIEHUATBHYIO €MKOCTB);

— 1pu BXojie B KiinHuky HazeBath Ha 00yBb OaXUIIbI;

—  BEPXHIOI OJICXKIY OCTABJISTh B CIIELUATIBHO OTBEIEHHOM MecTe KinHuku;

—  coOyoAaTh 3aKOHOJATENBCTBO O 3ampere KypeHus Tabaka W MOTPeOSIeHUS CHUPTHBIX
HAITUTKOB B OOIIECTBEHHBIX MECTaX (B MOMEIICHHSX, 3JaHUHU U Ha TIPUIIETAIOIIeH TEPPUTOPHH );
—  OepeXHO OTHOCUTHCA K UMYIIECTBY, COOJIFOIaTh YUCTOTY U THUIIUHY B MIOMEIICHUSX U Ha
npuieraroiei Tepputopun Kimmaukw.

8.3. ITanmeHT B cooTBeTcTBUU ¢ DeepabHbIM 3akoHOM OT 21.11.2011 Ne 323-03 «O06 ocHoBax
OXpaHbl 3J0POBBS TpakaH B PD» nuMeeT nmpaBo Ha:

—  BBIOOp Bpadya W BHIOOP MEIUIIMHCKOW OpraHU3AIMK B COOTBETCTBUHM C HACTOSIINM
®denepanbHbIM 3aKOHOM;

—  npoduIAKTUKY, TAATHOCTHKY, JICUEHHWE, MEIUIIMHCKYI0 PeabMIUTAIUI0 B MEIUIIMHCKUX
OpPTaHMU3AIHAX B YCIOBUSAX, COOTBETCTBYIOIINX CAHUTAPHO-TUTHEHUYECKUM TPEOOBAHUSIM;

—  MOJIy4YEHHE€ KOHCYJIbTAllMi Bpauye-CeuairuCTOB;

—  oOJsieryeHue 00JIM, CBSI3aHHOM ¢ 3a0o0JieBaHMEM U (MJIM) MEAUIIMHCKUM BMEIIATEIHCTBOM,
JIOCTYITHBIMHA METOJaMH | JICKApCTBEHHBIMH TpeTiapaTaMu;



—  mnojdy4yeHue MH(QOpMAalMHU O CBOMX IMpaBaxX W 00A3aHHOCTSAX, COCTOSHUU CBOETO 37J0POBbS,
BBIOOp JIMII, KOTOPBIM B MHTepecax [lanuenTa MoxxeT ObITh nepeaHa HHPOPMAIUS O COCTOSTHUH
€ro 3/10pOBbS;

—  3allUTYy CBEJCHUM, COCTABIIAIONINX BpaueOHYIO TaliHy;

—  OTKa3 OT MEJIMLMHCKOTO BMEIIATEIbCTBA;

— BO3MCIICHUEC BpCaa, IPUINHCHHOI'O 3JOPOBbIO ITPU OKa3aHUU EMY MGHHHHHCKOﬁ IIOMOIIH.

9. 3ampertsl, AeiicTBywuiue B Kiniunuke

9.1. B KinHuke 3amnpenieHo:

—  IPOHOCUTh B momeuieHus KIIMHUKM OrHecTpenbHOE, Ia30BO€ M XOJIOJHOE OpPYXKHUE,
AJIOBUTBIE, PAJINOAKTUBHbIE, XUMUYECKUE U B3PbIBUATHIE BELIECTBA, CHUPTHHIC HAIIUTKU U UHBIE
IPEIMETHI U CPENICTBA, HAJTMUUE KOTOPBIX y MOCETUTENS IMO0 UX MPUMEHEHHE (MCIOIb30BAHUE)
MOJKET IPEJCTABIATH YyTPo3y JUlsl 0€30aCHOCTH OKPYKAIOILKX;

—  HMeTb IIpU cede KUBOTHBIX, KPYITHOrabapuTHbIE IPEAMETHI (B T. Y. X03SIHCTBEHHBIE CYMKH,
PIOK3aKH, BELIEBbIE MEIIKH, YEMO/IaHbl, KOP3UHBI U T. I1.);

—  HaxoJUThCs B CiIyKeOHBIX MoMenieHusax Kimnuku 0e3 pasperieHus: aiMUHUCTPALIUY;

—  yHIoTpeOnsATh MUILY B KOPUIOPAX U APYTHX MoMemeHus X Kimmanku;

—  KypuTh BO Bcex nomerneHusx Knmuuku u Ha npunaraemoit k Kinnnuke tepputopus;

—  TIpPOMKO pa3roBapuBaTh, B TOM YHCJIE [0 MOOWUIBHOMY TeJI€(POHY, LIYMETh, XJOINATh
JIBEPSIMU;

—  OCTaBJISITh MAJIOJETHUX JETeH 0€3 MpUcMOoTpa;

—  BBIHOCHUTb U3 NnoMenieHni KIIMHUKY JOKyMEHTBI, 10JTy4YeHHbIE U1 03HAKOMJICHH S, BKJIIOYast
MEAMIMHCKYIO KapTy;

— U3bIMaTh Kakue-TMOO JIOKYMEHThl M3 MEIUIMHCKMX KapT, CO CTEHJIOB U U3
MH(OPMALIMOHHBIX MAIOK;

— [OMeUlaTh Ha CTeHJaX M OCTaBJATh B MecTax pasmerieHus KnuHukoil mHpopmanuu ams
[Torpebureneil yciyr o0bsiBieHus 0e3 paspelieHust pykoBoacTBa KinnHukwy;

—  INPOU3BOAUTH (POTO- U BUJCOCHEMKY, ayJJMO- U BUICOPETUCTPALMIO O€3 MpeIBapUTEIbHOTO
paspenienus pykosozacTsa KinHuku;

—  BBINOJHATH B MoMelleHUsAX KIMHUKM (yHKIMM TOPTrOBBIX areHTOB, IpeJCTaBUTENEH
OopraHu3aiuii (B TOM 4ucie opraHu3aluil, 3aHUMaroIUXCsl pa3paboTKOM, IPOU3BOIACTBOM U (MJIH)
peanu3alnuen JeKapCTBEHHbBIX MPernapaToB, MEIUIMHCKUX U3JeNui, opraHu3anuii, 001a arommux
IpaBaMM Ha HCIOJb30BaHWE TOProBOrO HAMMEHOBAHUS JIEKAPCTBEHHOrO IIperapara,
OpraHM3alil ONTOBOW TOPrOBIIM JIEKAPCTBEHHBIMHM CpEICTBAMH, ANTEYHBIX OpPraHU3alMi) U
HaXOAUTHCS B MOMeIIeHUAX KIMHUKY B MTHBIX KOMMEPYECKUX LENSIX;

—  HaxoJuThCs B moMenieHusx KInHUKN B BepXHell ofexie U rps3Hoi 00yBu, 0e3 6axu;

—  OCTaBJISITH 0€3 MPUCMOTpa JUYHbIE Belly B noMmeeHusx Kinnuku;

—  TIPUHOCUTH U YNOTPEOISATh CIUPTHBIE HAITUTKU, HAPKOTHUYECKHE U TOKCHYECKHE CPE/ICTBA;
—  BbIpa)KaThCsl HEIEH3YpHOW OpaHblO, BECTH ce0S HEKOPPEKTHO IO OTHOIICHHUIO K
MIOCETUTENSIM U COTpYIHUKaM KIIMHMKHM, TPOMKO M BBI3BIBAIOIE BBIPAYKATH SIBHOE HEZAOBOJIBCTBO
yciyramu, o0CIy)KUBaHUEM;

—  TI0Jb30BaThCsl B KaOWHETe Bpaya MOOMJIBHBIMHU YCTpOMCTBaMHU (Tene(OHBI, MIIAHILETHI,
rieepsl). PekoMeH1yeTcst OTKIIIOYUTh 3BYK Ha MOOMIJIBHOM YCTPONCTBE;

—  HaXO’KJECHHE COMPOBOXKAAIOLINX JIUI B KabuHeTe Bpada. B ¢usnueckoii HepeecrnocoOHOCTH
[TaruenTa nomyckaeTcss HAXOXKJIEHHE COMPOBOKIAIONIMX JIMI B KaOMHETEe Bpaya TOJIBKO C
pa3peleHus JIeyalllero Bpaiya U Ipy yCIIOBUU BBIIIOJIHEHUS BCEX €0 YKa3aHUM.

10. Tlopsiaok pa3penieHusi KOHPJIUKTOB



10.1. B ortHomenusx c¢ IlanmeHTaMu, 3aKOHHBIMH IPEICTABUTENSMU M IPEACTABUTEISAMU
[TanmeHTa MO TOBEPEHHOCTH, 3aKa34MKAMU MEAWIUHCKUX YCIYT, MOTPeOUTENel HHBIX yCIYyT H
noceturened KiMHuKa npuUMeHsET Bce BO3MOXKHBIE MEphl JUIsl YPEryJMpOBaHHUs CIOPOB U
CIIOPHBIX CUTyalMd II0 B3aMMHOMY coryacuro. Ilperensuu u cnopsl mexnay IlanueHTtowm,
3aKOHHBIMH NPEACTaBUTEISAMM U IpejcTaBuTensiMu [lanuenra no JOBEpeHHOCTH, 3aKa3uMKaMU
MEAMLIMHCKUX YCIyr, MOTpeOuTesneld HHBIX Yyciyr, nocetureneil u KimHukoll nomiexar
pa3pelIeHuI0 B JI0CYy/1e€0HOM MOpsIKe, B Cilydae NpPEIbsBICHHS NPETEH3UU WIM 3asBICHUS B
nucbMeHHoW  ¢opme B anmpec Knmaukn. B ciaydae  HEmOCTHXKEHHS — CTOPOHAMH
B3aMMOIIPUEMIIEMOI'0 PELICHUS — Pa3pellieHUe Cropa epeJaeTcs B Cy.

10.2. B cmyuae mpeTeH3MH K KayeCTBY OKa3aHHBIX MEIUIIMHCKUX YCIyT, [lanueHT (3aKOHHBIN
IpEeJCTaBUTEIIb WM NpecTaBuTeNb [lalienTa no J0BepeHHOCTH, 3aKa34MK MEAUIIMHCKUX YCIIyT,
NOTPEOUTENN MHBIX YCIYr), MOXKET MpPEIbsBUTh IMPETEH3UI0 B IUCBMEHHOM BHJIE
YIOJIHOMOYEHHOMY IpezcTaBuTeNto KIMHUKY U HallpaBUTh €€ AUCTaHIMOHHBIM CIIOCOOOM Ha
azpec 3ekTpoHHOl mouthl Kimauku: stomatologia.identex@ya.ru wim mo agpecy HaxoXICHHUS
kiuHuKK: 236016, r. Kamuuunrpan, yiu. 1812 ropa, 1.126, momenr. XXVIII 3akazubiM mucsMom.
10.3. B cBoem mnucbMeHHOM oOpameHnn [lanmeHT (3aKOHHBIA MPEICTABUTENb MU
npezcraButelns [lanyenTa mo 10BepeHHOCTH, 3aKa3YMK METUIIMHCKUX YCIIYT, TIOTPEOUTENN UHBIX
YCIIyT) B 00513aTEILHOM MOPSAKE YKa3bIBaeT HANMEHOBAHUE YUPEXKICHHSI, B KOTOPOE HAIPaBIISET
nUCbMEHHOE oOpaleHue, GaMUINIo, UM, OTYECTBO (PKEIaTeIbHO MOJIHOCTBIO), IOUYTOBBIN ajipec
(BKJIrOYAsl MOYTOBBIA MHAEKC), 110 KOTOPOMY JOJDKEH OBbITh HAIpaBl€H OTBET, WU3JIaraeT CyTh
OpPEUIOKEHUs], 3asdBICHUS WM HKajloObl, CTaBUT JMYHYIO HOAOMCh M Jary. B ciyuae
HEOOXOJUMOCTH B MOATBEPXKACHUE CBOUX J0BOAOB [lanneHT (3aKOHHBIA NpEACTaBUTEIb WU
npezncraBuTenb [lanuenTa no JOBEPEeHHOCTH) MpHUJIAraeT K MMCbMEHHOMY OOpAIIEHHIO KOIHIO
JIOKYMEHTOB U MaTepHaJIOB.

10.4. TlucemeHHOE OOpallleHHE MOJUIEKUT PETUCTPAlMU U PACCMOTPEHHMIO B YCTAHOBICHHOM
3aKOHOM TOpSJIKE.

10.5. Ilperens3un (>kaynoObl), MOJaHHbIE B MUCBMEHHOM BHJIE, paccMaTpuBatoTcs Kinnukoil B
teuerne 10 (mecstn) pabodmx JHEW ¢ MOMEHTA MX MOJYyUYCHUSI.

10.6. TIlIperensuu IlanmeHTa (3aKOHHOTO MNpejncTaBUTENs WM mpenactaBurens Ilamuenrta mo
JIOBEPEHHOCTH, 3aKa3uhKa MEIUIMHCKUX YCIIYT, MOTPEOUTENs] UHBIX YCIYT) O HEHaJyIeKalleM
Ka4yecTBe OKa3aHHBIX yCIYyr U MHbIE NMPETEH3UU U 3asiBIeHHUs, TpeOyroume ocMoTpa IlanuenTa,
IIPOBEJICHUE JOMOJHUTEIbHBIX TUATHOCTHUYECKUX MEPONPUSATUI, MPUBICUEHHUS] CTOPOHHHUX
CIICIMAIMCTOB U DKCIIEPTOB, paccMaTpuBaroTcs B Teuenue 10 (necstu) pabounx qHEH co THS UX
MOJTy4EHUS.

10.7. OtBet Ha MUCbMEHHOE OOpAIlleHNe, TOCTYNHUBIIEE B aJJpec aIMUHUCTPALIUH, HAIPaBIIIETCS
10 aJIpecy, yKa3aHHOMY B OOpaIleHHH.

10.8. Bo Bpems paccMmoTpeHus kanoObl (nmpereH3uu) Kimnuka mmeer mpaBo TpeOoBaTh OT
[TarmenTa (3aKOHHOTO TpeAcTaBUTENs WiIM mpeacTtaButens [lanueHTa 1o JTOBEPEHHOCTH,
3aKa34MKa MEAMLMHCKUX YCIYT, MOTPEOUTENsI UHBIX YCIYT) MPEeaOCTaBIeHUs JONOIHUTEIbHOM
uH(pOopMalii, KOTOpasi UMEeT 3HaYeHHE JUIsl PACCMOTPEHHMSI JKano0b! (PETEH3UN ) IO CYIIECTBY.
10.9. B caywae mnpoxoxkaenus IlanmpeHTOM HE3aBHCHMOM HKCHEPTH3bl MO BOMPOCAM
MIPEIOCTABIEHUSI MEUIIMHCKUX YCIyT, [lanienT (3aKoHHBIN MpeacTaBUTeNb UIIN IPEICTaBUTENb
[TanenTa Mo 1OBEpEHHOCTH, 3aKa3YMK MEIUIIUHCKUX YCIIyT, MOTPEOUTENh HHBIX YCIyT) 00s3aH
coobmuTh B KiMHUKY NMHCHbMEHHO O JlaTe, BPEMEHU U MECT€ IMPOBEJEHHUS COOTBETCTBYIOIIEH
OKCHEPTHU3bl C LIENbI0 OOECleYeHns NMPHUCYTCTBUA TNpejacTaBuTenss KiIMHUKM NpU IpoBEIeHUH
HKCIEPTU3BIL.

10.10. Kinunuka He TpUHUMAET NpeTeH3uu [lanueHTOB (3aKOHHBIX MPEACTABUTENEH WU
npezncraButenelt [lanmenta no 10BEpEeHHOCTH, 3aKa3UYMKOB MEAMLIMHCKUX YCIyT, HOTpeOuTenei
MHBIX YCJIYT) O KaueCTBE MEIULMHCKON IOMOIIY U NMPUYMHEHHOM BpEAE 30POBBIO, B OCHOBE
KOTOPBIX JIEKAaT YaCTHbIC MHEHHs CHEIHATUCTOB APYTUX MEAMLIMHCKUX OpraHu3alui, He



YIOJHOMOYEHHBIX B YCTAHOBJIEHHOM 3aKOHOM IOPSAAKE Ha OCYILECTBICHUE HKCIIEPTH3bI KAaUeCTBa
MEIULIUHCKON ITOMOIIIH.

10.11. KiuHuka He OTBEUYaeT 3a MPOCPOUKY OKa3aHMs yCIyT, a TAKXKe 32 HEJOCTAaTKH OKa3aHHON
MEAMLIMHCKON YCIIyTH, €CJIM OHU BO3HUKIIU:

—  BcueacTBue HecoOmoaeHus [lannenToM ykazanuil 1 pekoMeHaanui Jeyaiero Bpaya, B TOM
YuCJi€ HEBBIIOJHEHMS, HEHAAJIeXKAlEero (HENmOJHOro, HECBOEBPEMEHHOIO) BBIIOJIHEHUS
HanpaB/eHUH (Ha3HaYeHMI) Bpaya Ha AMArHOCTHUYECKOE 00CIeI0BaHNE B LIESAX YTOUYHEHUS WU
VCKJIIOYEHMSI TMarHo3a 3a00JIeBaHus;

—  HEBBINOJHEHUS PEKOMEHIALNHN O MOJIyYeHUH KOHCYJIbTAIl[MM CMEKHOI'0 Bpaya-CleluanucTa
110 HAIPABJICHUIO (HA3HAYEHUIO);

—  HEsBKM, HECBOEBPEMEHHOM $IBKM Ha NpHEM K Bpauy AJs JICYEHUS WU MPOJODKEHUS
HA4aToro JICYCHHUs],;

—  HecoOIIo/IeHUs] PEKOMEHJAIMi O MpueMe JIEKapCTBEHHBIX IPENaparoB U pPEXUME HX
pUemMa;

—  PEeKOMEHJAIM O JICYEHUH BBISBIECHHBIX U COIMYTCTBYIOUIMX 3a00J€BaHUM, HECOOIIOIEHUS
COIIACOBAHHOTO IJIaHA JICYEHHUS,

—  BcleacTBUE HecoOmojeHus IlanmeHToM IpaBuil MOJB30BAHUS PE3yJIbTaTOM OKa3aHHOMN
ycilyTy (OpTONEaNUECKONH KOHCTPYKLMEH, BOCCTAHOBJIEHHBIM 3yOOM H T.11.);

—  BCIJIEJCTBUE ACUCTBUI TPETHUX JIMI] WIM HENPEOJOIUMOM CHUJIBI.

11. 3akaouuTeJabHbIE MOJOKEHUS

11.1. Besa undopmamus o KnuHuke, o HpeicTaBisieMbIX €10 MEIULIMHCKUX YCIyrax, O
KOHTPOJIMPYIOIIMX OpraHax, 0 TapaHTUMHBIX CPOKaxX U MHas nH(opMalus, coaepKaliasi CBeIeHUs
oOsi3aTenbHble A mpepoctaBieHus IlorpeOutento ycayr B Cuily  JI@HCTBYIOLIETO
3aKOHOJATENbCTBA, JOBOAUTCS N0 cBeldeHUs I[lalMeHTOB (3aKOHHBIX MpEJICTaBUTENEH WIN
npezcraButeneit [lanuenTa no 10BEpeHHOCTH, 3aKa3UYMKOB MEAMLIMHCKUX YCIyT, HOTpeOuTenei
UHBIX YCIyr) B JOCTyHnHOW ¢opme B MecTax pasmeuieHuss Kimnukodt wunHdopmanuu ans
[TorpebuTteneii ycnyr (B MHGOPMAIIMOHHBIX NalNKax), a Takke Ha opuunanbHoM caiite KiuHuky.
11.2. Ornomenus wmexny Kmmuukoit wm IlanmeHTOM (3aKOHHBIM TIPEICTABUTEIEM HIIN
npezcraButeneM IlanuenTa mo J0BEPEHHOCTH, 3aKa3UYMKOM MEIUIIMHCKUX YCIIYT, HOTpeOUTEIeM
MHBIX YCIYT, MOCETUTENSIMU) B 4YacTH, Heperyiupyemoil Hactosmmmu [IpaBunamu, mojsexar
pErIaMEHTHUPOBAHUIO AEHCTBYIOIUM 3aKOHOIATENBCTBOM PD.

11.3. TlamueHTsl (3aKOHHBIC MPEICTABUTEH WM TIpecTaBuTe i [laruenTa mo JOBepeHHOCTH,
3aKa34MKU METUIMHCKUX YCIYT, TOTPEOUTENN UHBIX YCIYT, IOCETUTENN) HapyIIUBIINE JaHHbIE
[IpaBuiia BHYTpEHHETO pacrlopsiika HECYyT OTBETCTBEHHOCTh B COOTBETCTBUU C JEHCTBYIOIIUM
3aKOHOAATENbCTBOM PD.

11.4. B uensx coOyroaeHUS MOI0KEHUA HAacTosIuX [IpaBui B momemenusix, B 3aaHuu Kimmaukn
U Ha TMpWIETAIOUIE TEPPUTOPUHM MOXKET IIPOM3BOJUTHCS OTKpBITAas BUIEOCBEMKA U
BUJICOPETUCTPALIMS C TIOMOIIbIO YCTaHOBIEHHBIX KITMHIKOI BHIEOKamep.



